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1. URL: creativecruising.com.au
2. Login using the login details provided:

AGENT LOGIN

Login to discover our NEW Travel Agent website with over 28,000
cruises, worldwide hotels, wholesale airfares and unique cruise holiday
packages. Search live inventory, the hottest offers and book exclusive
deals online today!

Username

firstname surname

Password

Don't have an account? Sign Up

l UIH“..[I:” F-‘ I:I:I‘.\.Ulll m

3. Once you have logged in, you will be taken to our home page. This is where
you can search for your cruise:

CRUISE AIR, LAND & SEA MANAGE MY BOOKINGS

Any Destination 2 Any Departure Date v Any Length v Any Cruise Line N

Any Cruise Ship v Any Departure Port Vv Any Price Range v

Please note: If at any stage of booking, you would like to return to the home page,
you can click on the Creative Cruising logo at the top of the page.
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WEBSITE CONTENT

After logging in to the website you will be taken to the search screen where you
can navigate the website’s content. Below is an explanation of the content on our

website.

Top Banner

FIND A CRUISE CRUISE LINES

Find a Cruise

DESTINATIONS HOT OFFERS AlIR, LAND & SEA GROUPS §0LO TRAVELLERS MORE

7 As well as in the back end of the system, you can search for cruises via the

‘Find a Cruise’

tab.

Cruise Lines and Destinations
T These two tabs will provide a results listing of all available sailings for the
selected cruise line or destination:

CARNIVAL AUSTRALIA
CARNIVAL INTERNATIONAL
CELESTYAL CRUISES
COSTA CRUISES

DISNEY CRUISE LINE
HURTIGRUTEN

MSC CRUISES
NORWEGIAN CRUISE LINE
PRO AUSTRALIA

PRO CRUISES WORLD
CRUISING

PRINCESS CRUISES

ROYAL CARIBBEAN
INTERNATIONAL

STAR CRUISES

Hot Offers

1 This is where you will find all the cruise lines’ current promotions, last

AZAMARA CLUB CRUISES CRYSTAL CRUISES ADVENTURE CANADA AMERICAN CRUISE LINES

CELEBRITY CRUISES PONANT CRUISES ARANUI CRUISES AMERICAN QUEEN
STEAMBOAT
CUNARD LINE REGENT SEVEN SEAS AURORA EXPEDITIONS
CROISI EUROPE
DREAM CRUISES SEABOURN CAPTAIN COOK CRUISES FIJI

CRYSTAL RIVER CRUISING

HOLLAND AMERICA LINE SILVERSEA CRUISES CORAL EXPEDITIONS

HEBRIDEAN - RIVER CRUISES

OCEANIA CRUISES HEBRIDEAN CRUISES

UNIWORLD BOUTIQUE RIVER

SILVERSEA EXPEDITIONS CRUISING

UN-CRUISE ADVENTURES U BY UNIWORLD

VOYAGES TO ANTIQUITY

WINDSTAR CRUISES

minute deals and easy sells.
1 Itis updated regularly by our marketing department.

For example:

MNorwagian Cruise Line - Free at Sea

\Date Range

[Valid wntil: TBA,

Inclusiens

Terms & Conditions

V1.1 _12/132018

[FREE at Sea Promo® - pick one of the following bonus offers for studio & insde or pick two for oceanview, balcony &
mini- suite:

Beverage Packaget

Specialty Dining Packagex
250 Minute Internet Packagess
Shore Excursion Credit»

*"FREE at Sea Promo is valid on the first sailing only: Bonuses are applicable to passengers 14 2in the cabin and bath
passengers must choose the same bonus offer. tUltimate Beverage Package: Guest must be 21 years or over to
qualify. Variety of spirits, cocktails, wine by the glass & bottled or beer up to $15. Includes fountain soda and juice.
(Doas not apply to the lce Bar. Does not include room service, bottled water, beer buckets, premium brands. bottled
wine, mini bar, freshly squeezed juice, and coffee. xSpecialty dining package is 3 meals per person. Specialty Dining
includes one main course par person at Cagney’s and Le Bistro restaurants. Food Republic, The Bake Shop, lce Cream
[Bar, Gelato, specialty items in the Asian restaurant, Special Occasion/Holiday menus and beverages are not included.
oWiFR: 250 minutes applicable to one login per stateroom. -Shore excursion eredit is USS0 per port per stateraom.
Doas not include embark & disembark day. Credit has no monetary value & is non-refundabla.

Copyrigh® Creative Cruising Pty. Ltd.
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Air, land & Sea

el
1 This is where you will find all of our AMAZING packages.

Packages can include airfares, heavily discounted cruise, guided holidays
and accommodation.

¢ You can filter via destinations, cruise lines and duration

CRUISE Py AGE HOLIDAYS

1 Select Europe in the destination tab, MSC as the cruise line and leave the
duration blank, then click ‘Go’.

Below is an example of one of our Europe packages that would come up
with QF and MSC in Europe.

To look into the package in more detail, you just need to click on the red
‘More’ button on the bottom right hand side of the package:

Roman Sights & Mediterranean Seaview

Includes Qantas Airfare, 4 n1s Accommodation, Hop-on Hop-off Pass, 7 nt Cruise - MSC
Seaview & More

T NIGMHTS FROM Cruise departs: 15 May 2019
Q; .(3 59});) Valkd unti: 30 Oct 2018

Bonus: FANTASTICA EXPERIENCE®

@ MSC

1 This will give you a snapshot of rates, highlights, inclusions, policies, travel
agent notes and itinerary:

é—g. PN [E‘\ ROMAN SIGHTS & MEDITERRANEAN SEAVIEW (MSC019)
A el

VALID UNTIL: 30 OCT ZOI8 | MOLIOAY DEPARTS ON: 22 MAY 2019 | CRUISE DEPARTS ON: 15 MAY 2019

INSIDE ouTtsioe BALCONY

$3,861 $4,07 $4,31

SUITE

CALL

MIGMLIGNTS INCLUSIONS POLICIES TRAVEL AGENT NOTES ITINERARY
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7 Once you have read through all the conditions, select the red ‘Continue’
button at the end of the bottom banner:

ROMAN SIGHTS & MEDITERRANEAN SEAVIEW (MSCO19) 1 wiours reou $3,861 /PP [ cownmue |

1 If you have flights included in the package, your flight options will come up

first:
Confirm flight options

Day -11 - <10: FLIGHT TO ROME - FROM
PERTH

Fri 10 May 2019 | 10:15 PM To 1:25 PM (+1
Day)

Day -11- -10: FLIGHT TO ROME - FROM $118 pp—
ADELAIDE

Fri 10 May 2019 | 9:50 PM To 1:25 PM (+1
Day)
Day -10 - -10: FLIGHT TO ROME - FROM $151 p—
MELBOURNE

Sat 11 May 2019 | 5:00 AM To 8:20 PM

Day -10 - -10: FLIGHT TO ROME - FROM $168 R

N

CONTINUE

7 Once you have chosen your flights, press the red ‘Continue’ button.

Follow the prompts and after each screen, hit the red ‘Continue’ button.

7 Once you have selected your flights, number of passengers and cabin type
for your cruise, the following screen will display:

]

Almost there!

Reservations for this cruise or package are on a REQUEST basis. There are two

options to proceed:

Continue

Proceed with your enquiry, quote or booking request by clicking

CONTINUE below.

Don't want to wait? Call us on 1300 362
599.

For immediate confirmation of pricing, availability and bonus offers,

please contact our friendly Reservations team.

CANCEL CONTINUE

7 If you hit continue, your package request will be sent to our reservations
team and will be on a request basis.

1 The Reservations team will respond to you within 24hrs.

1 For an immediate response, you can always call our reservations line.
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Groups
1 Click on the groups tab to see the benefit of booking a group and who to
contact in our Creative Cruising Groups department.

Solo Travellers

1 This is an area where you can find our specially customised solo travel
packages, as we develop them.

7 Currently you will find any packages we have put together for solo
travellers and any special deals where cruise lines are waiving the single
supplement.

1 Hereis an example of what you might find in terms of a package:

AIR, LAND & SEA (SOLO TRAVEL DEAL)

Sun & Sombreros

Includes United Airlines Airfare, 4 nts Accommodation, 7 nt Cruise - Norwegian Bliss & More

NIGHTS FROM Cruise departs: 21 Apr 2019
S_l‘(\_lk)lylw Validunti:  310¢t20%8
Bonus BEVERAGE PACKAGE®

NORWEGIAN

CRUISE Ling

1. Just click on the red ‘More’ button on the bottom right hand corner of the
package (same as the air land and sea packages) for more details and call
our Reservations team for an immediate response.

More
1 This is the last tab on the banner.
1 This is where you will find essential information, including agent
commissions, allocations, online check-in, etc.
7 Once you click on the ‘More’ tab, you will see a drop down menu with the
following:

ABOUT US
AGENT COMMISSIONS
ALLOCATIONS

ONLINE CHECK IN

TAKE CVER A BOOKING

'WEBSITE USER GUIDE
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CREATIVE COLLECTION @

The Creative Collection is a collection of cruises that we have pre purchased
allocations on at special rates. These can be identified by this symbol:

DATE INSIDE OUTSIDE BALCONY SUITE

30 Mar 2019 CALL A$1.674 A$1.854 CALL é

é Creative Collection Ovation of the Seas

1 To find a list of our allocations you can go to the Creative Cruising banner
at the top of the screen which will take you back to the main screen. Select
the ‘More’ tab:

T: 1300 362 599

FIND A CRUISE CRUISE LINES DESTINATIONS HOT OFFERS AIR, LAND & SEA GROUPS SOLO TRAVELLERS

*WEBSITE LIVE TEST PHASE* READ OUR AGENT BETA TEST GUIDE - FIND OUT MORE

CRUISE AIR, LAND & SEA MANAGE MY BOOKINGS

Any Destination s Any Departure Date v Any Length A7 Any Cruise Line ¥

Any Cruise Ship Vi Any Departure Port v Any Price Range N2

1 Select ‘Allocations’:

ABOUTUS

AGENT COMMISSIONS
ATIONS

ONLINE CHECK IM

PASSPORT & VISA
REGQUIREMENTS

TAKE OVER A BOOKING

WERSITE USER GUIDE
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9 Then view allocations PDF

Allocations

Qur team of Product Specialists hand pick the ‘Creative Collection a select list of allocations with 7
% leading cruise lines and over 300 sailings. The ‘Creative Collection’ is updated monthly. We hold
space for you, our Travel Agent partners, on these sailings so that you can book into new season
releases and popular cruises with confidence.

Qur Product Team negotiate with leading cruise lines to bring added extras and bonuses such as On
Board Credits and specialty dining vouchers.

You can now book directly into the ‘Creative Collection’ online! Lock out for the icon in search
results. This indicates that the particular sailing is within the allocation collection and guests will
benefit from added extras!

VIEW ALLOCATIONS PDF

1 The allocations document will look like this:

(Creative
=7Cruising

Creative Choice Sailings
Updated - 07 Sep 18

| Caribbean Cruises

Creative Collection

OVATION OF THE SEAS 30-Mar-19 10nights  [NEW ZEALAND, SYDNEY RETURN US550 Onboard Credit per Statercom
OVATION OF THE SEAS S-Apr-19 0 mi SOUTH PACIFIC, SYDNEY RETURN | 15550 Gnboard Credit per Statercom
EXPLORER OF THE SEAS 13-Apr-19 11nights |THE SPICE ROUTE, SINGAPORE - DUBAI |wS550 Onbaard Credit per Stateroam

RADIANCE OF THE SEAS 1d-Apr-19 dnights  |SAMPLER CRUISE, SYDNEY RETURN l&\
RADIANCE OF THE SEAS 18-Apr-19 18 nights |REPOSITIONING CRIUISE, SYDNEY - HONOLULU US5TS Onboard Credit per Statercom
EXPLORER OF THE SEAS 24-Apr-19 13nights |SUEZ CANAL & MEDITERRANEAN, DUBAI - BARCELONA LIS
OVATION OF THE SEAS 2-May-19 11nights | REPOSITIONING CRUISE, MONOLULL - VANCOUVER P

SPECTRUM OF THE SEAS 4-May-19 14 nights |SPACE ROUTE, DUBAI - SINGAPORE I
OVATION OF THE SEAS 13-May-1% 11 i [ALASKS, VANCOUWVER - SEATTLE FA

Please note: this is updated regularly
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